
Helping you talk to your customers 
the way they want you to



HOW CAN I IMPROVE CUSTOMER ENGAGEMENT AND LOYALTY?

>> First, we apply our analytics expertise to segment your customers by attribute. 
Then, we draw out actionable insights, from which, we craft relevant messages 
and offers. 

>> Messages and offers are seamlessly delivered to the right customer, at the right 
time, through their preferred channel and in the right context.

>> We continuously test and learn to gain even deeper insights into which 
communications and channels deliver the best results, refining your campaign 
strategy and increasing brand affinity.

WE UNDERSTAND THE CHALLENGES 
FACING MARKETERS AND THEIR 
TECHNOLOGY COLLEAGUES

THE FOUR MOST COMMON QUESTIONS WE RECEIVE 
ABOUT COMMUNICATIONS ARE…

Using the knowledge we’ve gained from owning and running our own loyalty programs, we can help 
you increase customer lifetime value by engaging the right customer, at the right time, with the right 
message and at the right stage of the customer journey — all from a single, flexible, managed service. 

HOW CAN I ACCURATELY MEASURE THE PERFORMANCE OF MY MARKETING 
COMMUNICATIONS CAMPAIGN?

>> Our loyalty experts will work with you and the wider business to decide what to 
measure. It could be Customer Lifetime Value (CLTV), offer redemption rate or 
another metric.

>> To make measurement possible, we employ our proven processes and systems 
to collect data throughout the campaign lifecycle. 

>> Data is then analyzed to identify ways to improve results.

You need to  
retain your 

customers, engage 
inactive customers 

and increase 
brand affinity

You need  
measurable, robust 

results from a system 
that doesn’t require 
additional people  

to run it

Your customers want 
communication to be 

personal, relevant, timely, 
instantly shareable and 

consistent across all their 
preferred channels



BETTER COMMUNICATION = HIGHER VALUE
At Aimia we believe in using rich contextual data and insights to create effective customer 
communications that produce rewarding interactions. With our help, you can:

IS THERE A FASTER WAY TO RELEASE CAMPAIGNS TO THE MARKET?

>> We offer a managed service including the latest technology, flexible resources 
to match your project scope and budget, and an in-house production team so 
you can get campaigns in front of customers faster.

>> We help lower your operating costs by allocating the right resources to  
release campaigns that meet changing customer needs and market conditions.

>> This distinctive offering enables you to spend your time and resources  
on higher-value marketing activities, such as designing your next  
award-winning campaign.

CAN I ACHIEVE MY LONG- AND SHORT-TERM MARKETING GOALS, AND 
IMPROVE ROI?

>> As your marketing partner, we focus on your immediate business priorities, 
while also taking time to understand your long-term strategic ambitions.

>> We create a solution that reduces risk, identifies customers most likely to 
engage and buy, and delivers measurable ROI.

>> We apply the right combination of people and technology to meet your needs 
in terms of expertise, sophistication of your marketing strategy, scale of delivery, 
and timing.

Connect with existing marketing 
eco-systems to leverage  
customer data

Plan,>build>and>track campaigns 
to ensure robust testing and 
precise measurement

Automate campaigns for rapid 
delivery and lower operating costs

Accelerate>campaigns>by using 
pre-built marketing assets and 
optimized workflows

Deliver>campaigns that work 
across all your customers’ 
preferred channels

Create personalized 
customer communications

Achieve a single view 
of the customer



MAKING BUSINESS PERSONAL

Contact us so we can discover how Aimia’s Communication Systems 
can help you achieve your marketing goals. 

>600
clients and 

partners globally

 Over  

300 MILLION 17 
worldwide 

markets

500 MILLION+
transactions and interactions per month

1 BILLION+ 
MESSAGES 
delivered annually

1.9 MILLION
Aeroplan flight rewards taken in 2015, enough 
to fill 11 Boeing 777s every day of the year

LEADER in Customer Loyalty Solutions for both Large and Midsize 
organizations in the Q1 2016 Forrester WaveTM study

members in programs managed by Aimia

24
Nectar card 

swipes per second

Recognized 
as a

Not only that, we focus on helping you manage your program and improve your customers’ 
experience of your brand from that crucial first interaction to the one they’re engaging in right now.

Certain companies focus on acquisition —  
others, on retention or win-back. 

Aimia walks alongside you through  
every step of the customer journey. 

Some companies specialize in technology —  
while others look at program strategy and design. 

Only Aimia has the expertise to integrate all the 
aspects of designing, building and launching  
a successful loyalty program.
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